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Evaluation Structure and Individual Types in Office Comfort
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Abstract: In the present research, we investigated the factors that affect comfort in the office and individual

differences therein. We conducted a two-week survey in a corporate office and gathered 2,075 responses from

occupants. As a result, it became clear that subjective comfort was triggered by various factors such as thermal

factors, light, sound, and internal factors, and the human evaluation structure was revealed. Subjective comfort did

not show a significant correlation with the objective thermal comfort index (predicted mean vote; PMV), and

subjective productivity was correlated with subjective comfort but not with objective comfort. In addition, the 147

occupants were divided into three types (inside cluster, balanced cluster, and thermal cluster), each of which had

different characteristics indicating the individual differences in components of comfort.
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Fig. 1. Evaluation structure on office comfort.
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Fig. 2. Individual types in office comfort.
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