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Comfort Evaluation in Remote Work: Comparison with Office Work
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Abstract: In the present research, we investigated the factors that affect comfort in remote work and individual
differences therein. We conducted a survey in remote work and gathered 411 responses from 21 occupants. As a
result, thermal, sound, light and internal factors could be extracted as factors affecting subjective comfort, which
were like the office work. On the other hand, there were also unique items related to remote work, such as poor
working environment, casual work style, and family. When the factors that affect subjective comfort are categorized
in the same category as the office work test, it was found that the proportion of comfort evoking factors is almost
the same in both remote work and office work. Therefore, this result shows the robustness of being able to classify
workers into three types (inside cluster, balanced cluster, and thermal cluster), like office work.
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Fig. 1. Evaluation structure on remote work.

Table 1 Comparison of percentage of comfort
evoking factors

Unit: % Remote Office

Thermal 54.9 524

Internal 18.1 19.6
Sound 13.8 15.8
Light 59 4.0
Work 4.6 1.8
Others 2.7 6.4
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