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Abstract This study proposes a method to categorize evaluation items for the purpose of automating the evaluation grid
method that visualizes the evaluation structure hierarchically. Because the answers to the evaluation items in the evaluation grid
method are open-ended, it is necessary to integrate similar items. By using BERTopic, a topic analysis method, similar items can
be integrated more appropriately than K-means or other methods. In addition, classification using sentiment analysis enables a

classification method that is similar to manual work.
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