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Abstract In this study, to create the Kansei Index for natural and synthetic fragrances, we collected terms used by experts to
evaluate fragrances and created scales for fragrance characteristics (L 1), sensation/perception (L2), aesthetic properties (L.3), and
emotional expressions (L4). We conducted a questionnaire survey of non-experts using these scales and natural and synthetic
aroma oils. Ten factors were extracted for fragrance characteristics (L1), five for sensation/perception (L2), six for aesthetic
properties (L3), and five for emotional expressions (L4). Cluster analysis based on the correlation between those factors and
preference showed that individuals were divided into three clusters for fragrance characteristics (1) and emotional expressions
(L4), respectively, and four clusters for sensation/perception (L2) and aesthetic properties (L3), respectively.
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