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An Automated Evaluation Grid Method Using Large-Scale Language Models

— A Multi-agent Interview Dialogue System—

Fan Zhang*, Daisuke Miyajima*, Masashi Sugimoto*, Kanon Sasaki*, Taisei Kitano*, Sho Hashimoto**, Noriko Nagata*

E-mail: *{ zhangfan, daisukemiyajima, sugimoto.masashi, k-sasaki, kitanott99,nagata} @kwansei.ac.jp

Abstract: This study aims to improve and streamline the individual interview method involving the Evaluation Grid Method, which is
traditionally laborious and time-consuming. For this, it leverages a large-scale language model to build an interview dialogue system.
In particular, the study uses GPT4 to implement an interview dialogue with structured causal relationships (laddering). The process
from interview dialogue to the analysis of the evaluation structure is also automated by employing BERT and the Evaluation Structure
Visualization System (ESV). The results derived from the system are then compared and discussed against those obtained manually.
Keywords: Large-scale language model, GPT4, Evaluation grid method, Generative model, Multi-agent
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