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Abstract This research extracted and indexed emotions in a specific domain while considering the characteristics of the
domain’s users. Previous research showed that evoked emotions are sometimes domain specific but did not investigate the
difference in users’ characteristics. We invented a kansei index for nursing care chairs concerning the positivity effect of the
elderlies. The index differentiates between types of nursing care chairs and implies that it is important to focus on users’
characteristics when investigating emotions in a domain.
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