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Abstract: As the clectronic commerce market has widely expanded, more consumers have experienced feelings of disappointment at
the gap between the image they saw on their screen and the product that is in their hand. In this study, using a smartphone case as an
cxample, the relationship between this gap between impressions and the consumer’s judgement of the expected price of smartphone
cases was quantitatively examined. By using a hierarchical Kansei evaluation model, we were able to convert this impression gap in
the difference of smartphone case prices between those expected by only the eyes and expected by eyes with touch.
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