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Kansei Value of the Feeling of Washing in Electronic Bidet Seats (1)

— An Examination of the Value Structure and

Individual Differences Using the Sense of Comfortable Washing Evaluation Scale —

Miyuki TOGA®, Yoichi YAMAZAKI" ", Noriko NAGATA",
Haruka I[IDA ', Tomoko KAWASHIMA *, Moe USUI' ", Kazuya HIROSAKI' *,and Sanehiro FUJII'*

toga.m@kwansei.ac.jp

Abstract: The purpose of this study was to clarify the Kansei value (L4) of washing comfort in electronic bidet seats, as well as the
emotions (L3), aesthetic concepts (L2), and sensory perceptions (L1) associated with it, and to classify users based on individual
differences. In Study 1, we identified three Kansei values (L4) through qualitative research and demonstrated that the lower-level
Kansei hierarchy is diverse and unique. In Study 2, we conducted a quantitative analysis using an evaluation scale to extract background
factors. The results revealed finely differentiated emotions, unique aesthetic concepts, and subtle perceptions. Furthermore, the results
showed that user types were classified into five segments based on their values of the comfort of washing in electronic bidet seats. The
characteristics of these segments were suggested to be distinguishable based on the upper-level Kansei hierarchy.

Keywords: Kansei value, Washing comfort, User segmentation
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