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Abstract : In this study, we conducted a three-part study to divide individuals into segments using subjective evaluation of the
exterior design of vehicles and to reveal the characteristics of each segment. In Study 1, 98 participants judged similarity
of evaluation items for vehicle exterior design which collected in preliminary study to select the appropriate items. In Study 2,
782 participants evaluated 42 vehicle designs by 29 items selected in Study 1 and their level of preference. Cluster analysis based on
the correlation between impression evaluation and preference showed that individuals could be divided into 7 segments. In Study 3,
the characteristics of each segment were compared using a scale on tendency of judgment and attention to the meaning of products in
purchase behavior. Results showed that some of the high-class-oriented segments tend to use affective judgement and attend to

symbolic meaning than the compact-oriented segments.
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MEV _ COMS 157 (0.80) 163 (0.87) 251 (1.02) 215 (090) 294 (088) 292 (1.02) 376 (0.90)

MC-PROTO 181 (0.86) 197 (0.91) 2.43 (0.90) 2,57 (1.00) 3.13(080) 3.17(098) 382 (092)

Mc- 8 1.6 (0.83) 1.71 (0.85) 2.42 (0.90) 230 (1.01) 3.03 (0.86) 280 (0.92) 3.82 (1.00)

New Mobility Concept 1.6 (0.80) 1.73 (0.84) 254 (1.02) 242 (093) 3.00 (0.78) 2.90 (0.97) 369 (107)

INEV 13 2561 (1.00) 247 (1.04) 286 (113) 2556 (0.93) 288 (0.89) 276 (0.99) 291 (1.11)

i-MiEV 1.95 (0.90) 238 (094) 2.40 (0.95) 275 (0.98) 3.04 (0.85) 3.19 (0.99) 3.44 (1.16)

1Q 2,00 (0.99) 243 (097) 240 (0.88) 285 (0.90) 3.08 (0.89) 3.10 (0.97) 3.49 (1.03)

SMART FOR TWO 184 (0.91) 212 (094) 277 (090) 262 (101) 3.16 (0.89) 3.09 (0.86) 364 (093)

HEME  COPEN 219 (091) 228 (097) 3.5 (1.03) 247 (1.02) 292 (081) 253 (1.05) 3.35 (0.95)

DAYZ 235 (1.05) 2.90 (0.96) 225 (0.85) 2.93 (1.03) 3.14 (0.79) 3.25 (0.88) 291 (093)

eK SPACE 226 (1.01) 272 (1.04) 223 (093) 283 (101) 3.04 (0.85) 3.16 (090) 2.96 (0.82)

HUSTLER 225 (107) 262 (1.01) 257 (1.03) 277 (1.00) 2.96 (0.83) 3.17 (1.06) 3.29 (0.88)

N-WGN 240 (1.07) 283 (092) 229 (090) 291 (1.03) 2.95 (081) 3.22 (0.77) 291 (0.95)

SPACIA 225 (1.02) 255 (1.02) 2.31 (0.88) 259 (1.07) 3.12 (0.67) 3.06 (1.00) 287 (1.00)

avs85k  DS3 CABRIO 274 (099) 277 (089) 275 (0.95) 285 (0.97) 3.09 (0.93) 2.73 (0.96) 2,65 (1.08)

FIESTA 3.0 (0.95) 322 (0.78) 2.94 (0.90) 291 (0.89) 3.03 (0.84) 272 (0.84) 267 (0.93)

FIT 286 (0.95) 3.16 (0.94) 274 (0.9) 2.87 (0.92) 314 (0.77) 2.94 (097) 275 (1.04)

MINI 280 (1.00) 280 (0.99) 3.14 (0.95) 2.98 (1.01) 295 (0.76) 2.99 (0.98) 2.95 (0.99)

INYFI\yY A-Class 336 (091) 3.19 (0.79) 3.15 (0.89) 2.80 (1.01) 301 (0.79) 2,64 (0.90) 255 (0.70)

AXELA 3561 (0.96) 3.11(089) 331(088) 2.80 (0.95) 292 (0.79) 2,66 (0.99) 271 (1.00)

3 Series GT 402 (0.77) 332 (101) 351 (0.99) 272 (092) 300 (081) 2.48 (0.95) 262 (0.98)

GOLF 3.06 (0.84) 3.19 (0.82) 302 (0.93) 2.83 (0.95) 3.00 (0.84) 273 (0.93) 265 (0.93)

LUTECIA 3.23(0.93) 3.16 (0.84) 2.98 (0.89) 286 (0.95) 317(082) 263 (087) 262 (092)

V40 3.34 (097) 3.23 (0.89) 305 (0.98) 275 (092) 3.00 (0.84) 263 (0.84) 249 (1.00)

3KyHZ  ACCORD 3.66 (0.97) 3.13 (097) 2.98 (1.02) 282 (1.07) 291 (081) 249 (0.88) 253 (0.84)

A3 SEDAN 3,65 (0.94) 3.06 (0.92) 314 (1.01) 287 (0.96) 300 (0.79) 256 (0.93) 247 (094)

4 Series Coupe 391 (0.99) 318 (1.11) 3.68 (1.00) 274 (0.98) 3.08 (0.77) 2.40 (0.94) 253 (1.04)

CLA-Class 3.98 (0.80) 3.5 (0.96) 343 (097) 2.82 (1.03) 3.16 (0.90) 243 (093) 2558 (1.08)

COROLLA AXIO 297 (1.12) 2.99 (0.89) 240 (0.98) 281 (097) 3.12 (087) 272 (097) 235 (107)

18 384 (0.95) 322 (092) 3.17(099) 281 (0.95) 3.05 (0.83) 257 (0.92) 253 (1.06)

SKYLINE 383 (0.90) 315 (082) 3.17(099) 285 (097) 3.03 (0.89) 260 (0.89) 224 (1.02)

SUV  CHEROKEE 322 (1.14) 282 (1.00) 3.20 (1.03) 261 (0.98) 3.09 (0.83) 2.36 (0.86) 2.35 (0.90)

EcoSport 323 (1.05) 287 (101) 278 (0.94) 260 (0.95) 3.03 (0.76) 2,63 (0.97) 245 (091)

GLAClass 334 (1.04) 315 (087) 3.17(088) 2.86 (0.99) 3.00 (081) 2555 (0.95) 2.36 (1.16)

MINI PACEMAN 275 (097) 266 (0.95) 2.98 (0.96) 273 (0.99) 3.04 (0.83) 282 (1.09) 273 (0.92)

OUTLANDER PHEV 301 (0.99) 283 (084) 266 (0.89) 253 (0.99) 3.00 (0.89) 2,65 (0.94) 242 (1.00)

2008 3.25 (1.00) 3.07 (0.88) 2.95 (091) 2.76 (0.98) 2.91 (0.80) 262 (0.78) 255 (0.75)

XV 331(099) 3.17(088) 3.02 (0.89) 2.83 (0.96) 3.00 (0.73) 2.73 (0.85) 2,60 (0.96)

VEZEL 335 (0.88) 307 (083) 2.95 (0.98) 278 (091) 3.12(083) 272 (0.88) 253 (1.04)

S=/%v  ODYSSEY 3.11(1.03) 3.02 (0.95) 265 (0.99) 260 (1.03) 301(0.72) 278 (097) 2.47 (0.94)

5008 283 (1.15) 2.94 (0.84) 262 (101) 272 (094) 299 (0.88) 261 (091) 240 (0.93)

VOXY 274 (117) 272 (1.03) 245 (0.92) 250 (1.09) 3.6 (0.78) 2.73 (1.02) 2.36 (093)
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A2 TSN 572 BB HEOSET VA » OFIF D172
Y MNET, EBIC ED XD %A D b0 e 4.
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T, FHELIWCLY HEBFRIMERL SNz InHIZR LT
HMEFICLAENY P Ty AL—Ya yEERL, Bk
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