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Evaluation of dialog strategies for spoken—dialog—based telematics systems

Masanori KIYONOBU, Shunpei WATANABE and Takeshi KAWABATA

Evaluation of telematics interfaces is important because it has a direct effect to safety driving. This
paper describes an approach to measure the cognitive workload of spoken dialog strategies on
simulation driving. Three types of dialog strategies (system, user, and mixed initiatives) are
evaluated by utilizing NASA-TLX criteria. Generally, users may prefer to the user-initiative or

mixed-initiative controls only when the recognition actually is complete.
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